CONG HOA XA HOI CHU NGHIA VIET NAM
Doc lap - Tw do - Hanh phic

BAN CONG BO
UBND XA THANH CONG

Cong b6 lai Hé thong quan ly chat lwong tai UBND xa Thanh Coéng
phu hop Tiéu chuan quéc gia TCVN ISO 9001:2015
ddi véi cac hoat dong ciia UBND xa
(Theo Phu luc ban hanh kém theo Quyét dinh so: 371 /QP-UBND
ngay 27thang 5 nam 2022 cua Chu tich UBND xa Thanh Cong)

Bin cong bd nay c6 hiéu lue ké tir ngay ban hanh./.

Thanh Cong, ngay 27 thang 5 ndm 2022
CHU TICH

Dang Vin Ty,







UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

XA THANH CONG Poc 1ap — Ty do — Hanh phiic
$6:371 /QD- UBND Thanh Cong, ngay 27 thang 5 ndm 2022
QUYET PINH

Vé viée cong bo lai H¢ théng quan 1y chit lwgng phu hgp
Tiéu chuin quéc gia TCVN 1SO 9001:2015

CHU TICH UY BAN NHAN DAN THANH CONG

Can cir Ludt T6 chirc Chinh quyén dia phuong nam 2015; Ludt sua doi, bo
sung Ludt 10 chirc chinh phu va Ludt 16 chirc chinh quyén dia phweong nam 2019;

Can cir Quyer dinh s0 19/2014/0D-TTg ngay 05 thang 3 nam 2014 cua Thu
twdng Chinh phu vé viéc dp dung H¢ thong quan 1y chat liwgng theo Tiéu chudn
quoc gia TCVN 9001:2008 vao hoat djng ctia cde co quan, 16 chirc thuge hé thong
hanh chinh nha nuoc,

Can cur Quyet dinh s6 4019/0P-BKHCN ngay 31/12/2015 cua B¢ Khoa hoc
va Cong nghé vé viéc cong bo Tiéu chuan quoc gia (Tiéu chudn TCVN ISO
9001:2015);

Can civ Quyét dinh 56 2413 OD-UBND ngay 11:82017 phé duyét ké hoach
trién khai xdy ding, dp dung va mo rong HTQLCL theo TCVN ISO 9001:2015
phuc vu cong tac quan ly Nha nudc cia UBND cdc xd phwong, thi tran;

Theo dé nghi ctia Céng chirc van phong- thong ké xa

QUYET DINH:

Piéu 1. Cong b lai Hé thong quan ly chat luong tai UBND xa Thanh Cong
phu hop vai Tiéu chuan quéc gia TCVN ISO 9001:2015 theo quy dinh tai Quyet
dinh s6 19/2014/QD-TTg ngay 05 thang 3 nam 2014 cua Thu tudéng Chinh phu doi
vo1 cac linh vuc hoat dong trong Phu luc ban hanh kém theo Quyet dinh nay.

Piéu 2. Quyét dinh nay co hiéu lyc ké tir ngay ky.

Piéu 3. Ban chi dao I1SO UBND x; cac don vi lién quan va toan thé can bo
cong chire x4 chiu trach nhiém thi hanh Quyét dinh nay./!

Noi nhin :

- Nhu diéu 3; _

- UBND thanh phd ( @ bdo cdo);

- S¢ Khoa hoc va Cong nghé (dé biét);
- CT, cac PCT UBND xa:

- Luu VT.Thu ky ISO







PHU LUC 1

HOAT PONG CUA PON VI

ONG PUQC CONG BO PHU HQP VOI
GIA TCVN ISO 9001:2015
/OD-UBND ngaylF thdang 5 ndm 2022
{/BND xd Thanh Céng)

Tén thu tuc =

STT
I |LINH VUC TU PHAP (39TT)
1. | V& Iinh vuc phd bién gido duc phap lujt
1.1 | Thi tuc cong nhan tuyén truyén vién phap luat
1.2 | Thu tuc cho théi 1am tuyén truyén vién phap luat
2 | Vélinh vuc hoa giai co sé
2.1 | Thu tuc cong nhéan hoa giai vién
2.2 | Thu tuc cong nhén to trudng to hoa giai vién

Thu tuc thoi lam hoa giai vién

2.4 | Thu tuc thanh toan thu lao cho hoa giai vién
3 | V& linh vuc bdi thwdng nha nuéc
31 Tl?il \tuc gif’li quyét }/éu c.:%u b(‘”?i thuong tai co quan truc tiép quan ly ngudi |
thi hanh cong vu gay thiét hai
4 |Vélinh v.;c nudi con nudi E
4.1 | Thu tuc dang ky nudi con nudi trong nudc
4.2 | Thu tuc dang ky lai vi¢c nudi con nudi trong nudc
5 | Vélinh vuc hj tich
5.1 | Thu tuc dang ky khai sinh
5.2 | Thi tuc dang ky két hon
5.3 | Thu tuc dang ky nhan cha, me, con
5.4 | Thu tuc ding ky khai sinh két hop dang ky nhan cha, me, con
5.5 | Thu tuc dang ky khai tir
5.6 | Thu tuc dang ky giam ho
5.7 | Thu tuc dang ky cham dut giam ho
5.8 | Thu tuc thay déi, cai chinh, bd sung ho tich
5.9 | Thu tuc thu tuc cép Gidy xac nhan tinh trang hon nhan
5.10 | Thu tuc dang ky lai khai sinh




5.11 | Thu tuc dang ky khai sinh cho ngudi da c6 hd so, gidy to ca nhan |
5.12 | Thu tyc dang ky lai két hon |
5.13 | Thu tuc dang ky lai khai tir {
- . .
5.14 | Thu tuc cap ban sao trich luc ho tich \
5.15 | Thi tuc dang ki gidy khai sinh lwu dong |
5.16 | Thu tuc ding ky két hon luu dong
5.17 | Th tuc dang ky khai tir luu dong |
6 | Thu tuc hanh chinh lién thong |
Th tyc lién thong thii tuc hanh chinh vé ding ky khai sinh, ding ky |
6.1 . v A a1 1k % ; s % -
thuong tru, cap thé bao hiém y té cho tré em dudi 6 tuoi
5 | Thi tuc lién thong thi tuc hanh chinh vé déng ky khai sinh, cap thé bao |
“ | hiém y té cho tré em dudi 6 tudi |
7 | Vé linh vuc ching thuc |
7.1 | Thu tuc Cap ban sao tir s6 goc.
79 Thi tuc chimg thue ban sao tir ban chinh gidy to, van ban do co quan, t6
" | chirc c6 tham quyén cua Viét Nam cap hodc ching nhan
Thi tuc chimg thuc chit ky trong cac gidy to, van ban (ap dung cho ca |
7.3 | truong hop ching thuc diém chi va truong hop ngudi yéu cau chimg thuc
khong ky, khong diém chi dugc)
7.4 | Tha tuc chirng thyuc viéc sira d6i, bo sung, hiy bo hop dong, giao dich
7.5 | Thu tuc sira 15i sai sot trong hop dong, giao dich
76 Thi tuc cap ban sao co chimg thuc tir ban chinh hop dong, giao dich da
) dugc chung thuc
77 Chimg thuc hop dong, giao dich lién quan dén tai san la dong san, quyén
| sir dung dat, nha ¢
7.8 | Chung thyc di chuc
7.9 | Chimg thyc van ban tir choi nhan di san
710 Chimg thye vin ban thoa thuan phén chia di san ma di san 1a dong sém,T
' quyén st dung dat, nha &
711 Chimg thyc van ban khai nhan di san ma di san la dong san, quyén s
' dung dét nha &
II. |LINH VUC NOI VU (15TT)
1 | Linh vyec thi dua khen thudng




Thu tuc ting Gidy khen cua Chi tich UBND cép xa vé thyuc hién nhi¢m

ks vu chinh tri
12 Thu tuc tang Gidy khen‘cﬁa Chii tich UBND cap x4 vé thanh tich thi dua
| theo dot hodc chuyén de
1.3 | Thu tuc ting Gidy khen ctia Chu tich UBND cép xa vé thanh tich dot xuat
1.4 | Thu tuc ting gidy khen cua Chu tich UBND cap x4 cho h¢ gia dinh
1.5 | Thu tuc xét ting danh hiéu Lao dong tién tién
2 | Linh vuc Ton gido
2.1 | Thu tuc dang ky hoat dong tin ngudng
2.2 | Tha tuc diang ky bd sung hoat dong tin ngudng
2.3 | Thu tuc dang ky sinh hoat ton gido tap trung
54 Thu tuc thong bao danh muc_ Al:(;ai dong ton giao dbi véi to chuc co dia
" | ban hoat dong ton giao ¢ mot xa
)5 Thi tuc thong bao danh muc hoat ddng tén gido bd sung d6i voi mot to
™ | chirc c6 dia ban hoat dong ton giao ¢ maot xa
’ 6 'l:hﬁ tuc dang ky thay d6i nguoi dai dién cia mot nhém sinh hoat ton gido
tap trung
27 Thu tuc dé nghi thay d6i dija diém sinh hoat ton gido tap trung dén dia
© | ban mo{t xa
)8 Thu tuc dé nghi thay d6i dia diém sinh hoat ton gido tap trung dén dia
"~ | ban xa khac
2.9 | Thu tuc thong bao vé viéc thay dbi dia diém sinh hoat ton gido tép trung
5 1o | Thu tuc thong béo t6 chirc quyén gop trong dia ban mot xa ciia co' s tin
' ngudng, to chirc ton gido, to chic ton gido truc thudce.
1 |LINH VUC GIAO DUC - PAO TAO (05TT)
1 T}}ﬁ tuc cho phép co so giao duc khac thyc hién chuong trinh gido duc
tiéu hoc
2 | Tha tuc thanh 1ap nhom tré, 16p mau gido doc lap
;| Thi tuc cho phép nhom tré, 16p mau gido doc lap hoat dong gido duc trd
lai
4 | Tha tuc sap nhap, chia, tach nhom tre 16p mau gido doc lap
5 Thu tuc giai thé nhom tré, 16p mau gido dc 1ap (theo yéu cau ciatd |
chirc, c4 nhan dé nghi thanh 1ap)
IV |LINH VUC GIAO THONG, VAN TAI (10TT)
1 | Linh vuc dwong thiy néi dia
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L1

Thu tuc Pang ky phuong tién lan dau dbi voi phuong tién chwa khai thac
trén duong thay noi dia

1.2

Thu tuc Pang ky phuong tién lan dau dbi véi phuong tién dang khai thac
trén dudng thuy ndi dia

1.3

Thu tuc Ping ky lai phuong tién trong truong hop chuyén tir co quan |
dang ky khac sang co quan dang ky phuong tién thuy ndi dia

1.4

Thu tuc Bang ky lai phuong tién trong truong hop phuong tién thay 601
tén, tinh nang k¥ thuat

Thﬁ tuc Pang ky lai pﬁﬁbhg tién ”thﬁy ngi dia trong truong hop chuyén |

1.5 |quyén so hiru phuong tién nhung khong thay ddi co quan dang ky
phuong ti¢n |
Thu tuc Dang ky lai phuong tién trong truong hop chuyén quyén sé hitu |
1.6 A 2 . 2. } , A
phuong ti¢gn dong thoi thay d6i co quan dang ky phuong tién
Thu tuc Pang ky lai phuong tién trong truong hop chu phuong tién thay |
1.7 | d6i tru so hodc noi dang ky hd khau thuong tri cta chi phwong tién san;, |
don vi hanh chinh cap tinh khac
1.8 | Cap lai Gidy chimg nhan dang ky phuong tién |
| o | Xéc nhén trinh bio duong thity noi dia hogc trinh bio dudng thiy noi dia |
| b6 sung
1.10 | Thu tuc X6a GCN dang ky phuong tién
V | LINH VUC DAN TQC (02TT)

Thu tuc cong nhan ngudi ¢6 uy tin trong dong bao dén toc thidu sd

Thu tuc dwa ra khéi danh sach nguoi c6 uy tin trong dong bao dan toc -

4 thiéu sd

VI |LINH VUC LAO PONG - TBXH (15 TTHC) (12 TTHC LT)
1 | Linh vuc giam ngheo

1.1 | Thu tuc cong nhan hd ngheo, hd can ngheo phat sinh trong nam |
12 Thu tuc cong nhan ho thoat ngheo, h thoat can ngheo phat sinh trong .
' nam ‘
2 | Linh vyc Bio trg xa hji |

51 | Thit tue Xac dinh, xac dinh lai mitc do khuyét tat va cap Gidy xac nhan ‘

khuyét tat |

2.2 | Tha tuc Poi, cap lai Gidy xac nhan khuyét tat

2.3 | Tha tuc trg gitp xa hoi dot xuat vé hd trg 1am nha o, sira chira nha &

2.4 | Tha tyc xac nhan hd gia dinh lam nong nghiép, 1am nghiép, ngu nghiép \




va diém nghiép c6 mic song trung binh giai doan 2016-2020 thudc dién
ddi twong duge ngan sach nha nude hd trg dong bao hiém y té

bang ky hoat dong ddi vdi co so trg gitp xa hoi dudi 10 ddi tugng co

wioy|

v
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23 hoan canh kho khan
3 | Linh vuc Bao vé, chim séoc tré em
31 Thu tuc ap dung cac bién phap can thjéquhén cap hodc tam thoi cach ly
" | tré em Khoi moi truong hodc nguoi gay ton hai cho tré em
3.2 | Thu tuc chdm dirt viéc cham soc thay thé cho tré em
Thu tuc phé duyét ké hoach hd trg, can thiép d6i véi tré em bi xam hai
3.3 | hodc c6 nguy co bi bao lyc, boc 16t, bo roi va tré em ¢ hoan canh déc
bigt
'Thfl tuc dang ky nhan cham soc, thay thé cho qé em ddi voi ca nh;"m,
3.4 | nguoi dai dién gia dinh nhdn cham soc thay the khong phéi 12 ngudi than
thich cua tr¢ em
5 | Thong bao nhan cham soc thay the cho tré em d6i v6i ca nhan, nguoi dai
dién gia dinh nhan cham soc, thay the 1a nguoi than thich cua tré em
3.6 | Thu tuc can thiép, trg gitip tré em bi bao luc, bi xdm hai tinh duc
4 | Linh vuc phong, chong té nan xi hoi
4.1 | Thu tuc Hodn chap hanh quyét dinh cai nghién bat budc tai cong dong
4.2 | Thu tuc mién chdp hanh quyét dinh cai nghién bat budc tai cong dong
Thi tuc lién thong cép tinh (3 TTHC)
1 | Linh vyc viéc lam
L1 HO tro kiph doanh c¢6 diang ky kinh doanh va c6 trong danh ba cua co
quan thué gap kho khan do dai dich Covid -19
2 | Linh vyc Bao tro xa hoi
51 Tiép nhan d6i tuong bao tro xa hoi ¢6 hoan canh ddc biét kho khan vao
co sO trg giup xa hoi cap tinh, cap huyén
Tiép nhén doi twong 1a nguoi chua thanh nién khéng ¢6 noi cu tra o6n
2.2 | dinh bi 4p dung bién phap gido duc tai xa, phuong, thi tran vao co so trg
giap tré em
Thii tyc lién théng cap huyén (9 TTHC)
1 | Linh vyc Béo tr¢ xa hoi
| | Thuc hién diéu chinh, thoi hudng trg cép xa hoi hang thang, ho tro kinh
’ phi cham soc, nudi dudng hang thang
1.2 | Chi tra trg cap xa hoi hang thang, hd trg kinh phi cham séc, nuéi dudng
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hang thang khi d6i tugng thay doi noi cu tri trong cung dia ban quan,
huyén, thi xa, thanh pho thugc tinh

Quyét dinh tro cap xa hoi hang thang, hd tro kinh phi cham séc nudi
dudng hang thang khi d6i tuong thay doi noi cu tra giira cac quén, huyén, |

- thi x&, thanh pho thudc tinh, trong va ngoai tinh, thanh phé thudc trung
wong |
1.4 | HO trg chi phi mai tang cho d6i tugng bao trg xa hQ] |
s Tro gitp x4 hoi khan cap vé  hd tro chi phi diéu tri ngudi bi thuong ndng |
" | ngoai noi cu tri ma khong c¢6 nguoi than thich cham soc '
16 Tiép nhan déi tugng bao trg xa hoi c6 hoan canh dic biét kho khan vao
" | co soO trg giap xa hdi cap tinh, cap huyén |
1.7 | Nhan chim séc, ndi dudng ddi tuong can bao vé khin cip |
1.8 | Tro gitp xa hoi khan cap vé hd trg chi phi mai tang

3 | Linh vuc phong, chdng té nan xa hgi
3.1 | Hb tro hoc vin hoa, hoc nghé, tro cﬁp kho khan ban dau cho nan nhin
VIII | LINH VUC VAN HOA, THE DUC THE THAO (07TTHC)
1 | Linh vyc gia dinh
1.1 | Thu tuc xét tdng danh hi¢u Gia dinh van héa hang nam
1.2 | Thu tuc xét ting Gidy khen Gia dinh vin hoa
2 | Linh vue Lé& hdi |
2.1 | Thong bao o chirc 1¢ hoi |
3 | Linh vuc Thu vién ‘
31 Bﬁng ky hoaf dong thL_rfwen—tu nhe"m ¢o von sgrchr ban dau tu 500 béﬁén |
dudi 1.000 ban
4 |Linh vue Thé duc thé thao -
4.1 | Thu tuc Cong nhan cau lac bo thé thao co s&
VIII LINH VU'C NONG NGHIEP VA PHAT TRIEN NONG THON (10 ‘
TT)
1 Linh vuc phong chdng thién tai
1.1 | H tro khdi phuc san xuét ving bi thiét hai do dich bénh |
1.2 | HB tro khoi phuc sin xudt vimg bi thiét hai do thién tai |
13 Déng ky ké khai s6 luong chin nudi tap trung va nudi trong thuy san ban ‘
dau
14 Ho trg kham chira bénh, trg cap tai nan cho lyc luong xung kich phong ‘

chong thién tai cap xa trong truong hop chua tham gia bao hiém vy té, bao




hiém xa hoi

1.5

Tro cép tién tudt, tai nan (ddi vdi truong hop tai nan suy giam kha n’&ng |
lao dong tir 5% tro len) cho lyc lugng xung kich phong chdng thién tai
cap xa chua tham gia bao hiém xa héi.

Linh vuc thuy lgi

2.1

Hb trg dau tu xdy dyung phat trién thuy loi nho, thuy loi ndi dong va tudi
tién tién, tiét kiém nudc (Déi v6i ngudn von hd tr tryc tiép, ngan sach
dia phuong va ngudn vén hop phéap khac cua dia phuong phan bo du toan
cho UBND cdp xa thye hién)

2.2

Tham dinh, phé duyét phuong an (mg phé thién tai cho cong trinh, ving
han du nhép trong qua trinh thi cong thudc tham quyén caa UBND cép xa

2.3

Tham dinh, phé duyét phuong an {rng phé véi tinh hudng khan cap thudce
thim quyén cia UBND cap xi.

Trong trot

3.1

Chuyén déi co cdu cay trong trén dat trong laa

Nong nghiép

4.1

Phé duyé¢t ké hoach khuyén nong trén dia ban

IX

LINH VUC TAI NGUYEN, MOI TRUONG (02 TT)

Linh vuc méi truong

Tham van y kién bao cao danh gia tac dong mdi truong

Linh vuc dit dai

Hoa giai tranh chip dat dai

LINH VU'C TIEP CONG DAN, GIAI QUYET KHIEU NAIL TO CAO
(04 TTHC)

Tiép cong dan tai cap xa

Xir Iy don cép xa

Thi tuc giai quyét khiéu nai lan dau tai cap xa

Giai quyet t6 cao tai xa

| LINH VUC QUOC PHONG (14 TTHC)

Linh vyc dong vién quan doi

bang ky tam véng d6i voi phuong tién ky thuat da sap xép trong ké
hoach bo sung cho lyc lugng thuong truc cua quan doi (chu phuong tién
la ca nhan)
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1.2

Piang ky tam vang doi voi phuong tién ky thuat da sap xép trong ké
hoach b sung cho lyc lugng thuong tryc ciia quan di (chu phuong tién
la ca nhan)

2 | Linh vuc Bao hiém xa hoi
Giai quyét ché @9 huu tri hang thang d6i v6i sy quan, quan nhan chuyén
nghiép, ha si quan, binh si tryc tiep tham gia khang chién chong My ctru
2.1 , Ao A o Ko s s oo G o
nudc nhap ngi tir ngay 30/4/1975 tro vé trudce, co tir du 20 nam tro 1én
phuc vu trong quan d¢i da phuc vién, xuat ngii truéc ngay 01/4/2000
3 Linh vyc Dan quan ty vé
31 Tro cép d6i voi dan quan bi 6m hodc ddi véi than nhan khi dan quan bi
" | 6m dan dén chét
3, | Tro cap dbi vdi dan quan bi tai nan hoac dbi v6i than nhan khi dan quéan
§ bi tai nan dan dén chét
4 | Linh vyuc nghia vu quan sy
4.1 | Pang ky nghia vu quén sy lan dau
4.2 | bang ky phuc vu trong ngach du bi
4.3 | Pang ky nghia vu quén su bo sung
44 Piang ky nghia vu quan sy chuyén dén khi thay déi noi cu tra hodc noi
' lam vigc, hoc tap
45 Ding ky nghia vu quén sy chuyén dén khi thay d6i noi cir tra hodc noi
| 1am viée, hoc tap
4.6 | Dang ky nghia vu quan sy tam véng
4.7 |Pang ky mién goi nhap ngi thoi chién
5 | Linh vyc chinh sach
Thu tuc giai quyét ché d¢ huu tri d6i v6i quan nhan, ngudi lam cong tac
s1 |0 yéu nhap ngii sau ngay 30/4/1975 tryc tiép tham gia chién tranh bao
' v¢ TO quéc a lam nhiém vu quoc té, ¢ du tir 20 nam tro 1én phuc vu
trong quan doi, co yéu da phuc vién, xuat ngi, thoi viée
Thu tuc giai quyét ché do tro cap 1 lan ddi véi quan nhan, ngudi 1am
cong tac co yeu nhap ngii sau ngay 30/4/1975 tryc tiép tham gia chién
5.2 | tranh bao v€ T6 qudc a lIam nhi€m vu quoc t€, co du tir 20 nidm trd 1én
phuc vu trong quan ddi, co yéu da phuc vién, xuat ngii, thoi viée (doi
twong tir tran)
XII | LINH VU'C PANG KY, QUAN LY CU TRU (11 TTHC)
1 | Tachhd
2 Piéu chinh thong tin vé cu trit trong Co s& dir ligu vé cu tra




Khai bao thong tin vé cu tra doi véi ngudi chua du didu kién dang ky
thuong tri, dang ky tam tra

Xac nhén thong tin vé cu tra

Dang ky thuong tri

Xoa dang ky thuong tra

Dang ky tam tra

Gia han tam tra

Xoa dang ky tam tra

Thong bao luu trd

Khai bao tam ving







